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Students enrolled on courses at Higher Art and Music Institutes and 
University-level Higher Education Institutes must see the specific tables 
dedicated to them in the application notice.

See the application notice also for the achievement requirements 
evaluation criteria for the different courses.

For any doubts or queries, please see the application notice or call the 
Call Centre

10. Residential Services
Access to the residential services at the facilities of the sites of Bolo-
gna, Cesena, Ferrara, Forlì, Modena, Parma and Reggio Emilia is ob-
tained in the following two ways:
FREE ACCESS: This is for all students and those who need occasional 
or temporary accommodation, for example researchers, laurea mag-
istrale’s students, students taking part in international mobility pro-
grammes, etc.
FACILITATED ACCESS: This is reserved for students resident distant from 
the university on the waiting list according to the application notice for 
accommodation services.

The ER.GO residential solutions are split into different types, arrange-
ments, services offered and fees/prices, outlined on the website  
www.er-go.it.

The places in the lodgings are managed by the Sportello Unico Casa - 
SUC (Unified Lodging Information service) on the website www.er-go.it, 
on which:
students on the waiting list for accommodation can 
> pay their fees on-line;
> book their place at the residential facilities open in each location dur-
ing the summer and Christmas holidays,
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other guests can
> look at the offers on the market and book for short and occasional 
stays
> pay for the accommodation on-line

Pre-confirmation of the service by students on the waiting list

Students on the waiting list must use the following lodgings booking 
and confirmation procedure: 
a) check their position on the waiting list on the website www.er-go.it 
when the provisional waiting lists are published;
b) students allocated a place must pre-confirm their acceptance of the 
lodgings by paying € 100.00 by the dates indicated below:

•� by 2nd September 2009 students enrolled for subsequent years of 
all the degree courses and first year students of specialist degree, 
laurea magistrale’s and specialisation courses must pay the pre-
confirmation fee and complete the self-certification form of the 
payment on the website  
www.er-go.it by the same date;

• �by 9th September 2009 first year students of degree courses, 
single-cycle specialist degree courses and single-cycle courses 
of laurea magistrale must pay the pre-confirmation fee and com-
plete the self-certification form of the payment on the website 
www.er-go.it by the same date.

Failure to make the payment and provide on-line notification of the 
payment itself, by the pre-confirmation payment deadline, will auto-
matically lead to cancellation of the service.  Therefore, the allocation 
of any education grant will be of the amount envisaged for students 
resident near the university.
The amount paid as pre-confirmation is considered to be a down pay-
ment of the fee relative to the first month of allocation.

The payment of the pre-confirmation fee must be notified to ER.GO on-
line, by completing the relevant form that can be found on the website  
www.er-go.it and then by clicking on the section self-certify the pre-con-
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firmation fee 2009/2010. The payment certification must be handed in 
when the place in the lodgings is allocated.  

For any doubts or queries, please see the application notice or call the 
Call Centre

11. Facilitated access to the catering 
service
The catering service is open to all students.
Students who are allocated an education grant can ask for a part of the 
grant to be converted into credit for the catering service, at the same 
time as applying for the education grant. In that case ER.GO will add 
an extra amount of 36.36%. Therefore, the education grant is split into  
three parts which can be converted for the catering service, corre-
sponding to three different ER.GO contributions:

Grant amount 
converted for the 
catering service

ER.GO contribution
Total amount of credit for the 
catering service

€ 220 € 80 € 300

€ 440 € 160 € 600

€ 550 € 200 € 750

Students who do not possess the economic requirements envisaged for 
accessing the education grant may apply for a contribution for access 
to the Authority’s catering service, of € 200.00. These students must 
possess the following requirements:
Economic requirements: ISEE indicator  € 24,126.80 -  ISPE indicator 
€  40,713.99
Achievement requirements: the same requirements as for access to 
the education grant
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12. Contributions for international mo-
bility
These are destined for all students enrolled for years following the first 
year (from the first year for specialist/laurea magistrale’s courses) of all 
course levels, eligible for an ER.GO education grant for the academic 
year 2009/2010 and those who have been allocated an education 
grant to take part in international mobility programmes. 
They consist of a single contribution to support board and lodgings 
expenses.
The amount of the contribution is € 500 per month and is allocated for 
the entire duration of the period spent abroad, up to a maximum of ten 
months, regardless of the destination country.  The amount of the grant 
taken from European Union funds, or another bilateral agreement also 
outside the EU issued by the university or AFAM Institution, is deduct-
ed from the total contribution of € 500.00.  The mobility contribution is 
associated with a reimbursement of the cost of the return journey up to 
a maximum amount of:  € 50.00 for European Countries; € 250.00 for 
countries outside Europe. For students enrolled for an extra semester 
compared to the duration of the courses according to new regulations, 
the contribution is allocated for a maximum of five months.
An international mobility grant can only be assigned once during a 
course.
The contribution is not envisaged for students enrolled on specialisa-
tion courses.
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13. Special assistance
ER.GO provides special assistance for students who lose their achieve-
ment requirements due to a particularly serious event and who are par-
ticularly economically disadvantaged, in order to allow them to return to 
the system of services the following year and gain their qualification. 

The special assistance consists of:
> contributions from a minimum of € 250.00 to a maximum of € 
2,000.00
> lodgings (only for students already allocated in the academic year 
2008/2009).
The contributions are reserved for eligible students or those allocated 
grants in the academic year 2008/2009.
Special assistance is only granted once and only one type of special 
assistance can be given.

The application must be made on the special form that can be down-
loaded from the website www.er-go.it according to the times and proce-
dures stated in the specific notice.
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14. Disabled students
Students with a disability rating of 66% or higher can make use of all 
the benefits. In particular:
> there are specific achievement requirements for access to the benefits 
and there are no achievement requirements for receiving the second 
instalment of the education grant and for not having to pay pack the first 
instalment,
> the benefits are assigned for a longer period than that established for 
all the other students.
In association with the University Service for Disabled Students, ER.GO 
provides the following for disabled students:
> personal help service,
> lodgings with access for disabled people,
> extra contributions to the education grant for the purpose of buying 
didactic aids and facilitating mobility.

The extra contributions are also envisaged for students with the 
achievement requirements needed for receiving the education grant 
and with economic requirements within the maximum ISEE value of 
up to  
€ 24,126.80 and the maximum ISPE value of up to € 40,713.99.

15. Voluntary activity for disabled 
students
Students interested in carrying out voluntary work to help disabled stu-
dents can apply to ER.GO by the date stated on the notice. 
Voluntary service consists of giving personal help for all the functions 
that disabled students are not able to do independently.
For further information see the specific notice.
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16. Foreign students
Foreign students from EU countries and from outside the EU must ob-
serve special provisions for the evaluation of their economic and asset 
conditions.

Students from EU countries can self-certify their incomes and assets 
in the application, but they must provide the relative documentation 
(Family Status Certificate and documentation relative to the economic 
and asset conditions self-certified) translated into Italian and authenti-
cated.

Students from countries outside the EU must provide the documen-
tation about the economic and asset conditions of their family unit, 
according to the details specified in the notice. This documentation is 
issued by the competent authorities for the area (Italian embassy in the 
country of origin or Consulate of the country of origin in Italy) translated 
into Italian and authenticated by the Italian diplomatic authorities for 
the area. 

To request the documentation students can use the fax available on 
the website www.er-go.it.

Students from outside the EU, with a family unit resident in Italy, must 
follow the provisions for Italian students in order to prove the economic 
and asset conditions of their family.
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17. Economic assistance: 
Loans
Through an agreement with Unicredit Banca SpA, ER.GO offers stu-
dents enrolled at the Region’s Universities the possibility to request 
loans without having to provide real or personal guarantees from third 
parties. 
The total number of loans available is 660 and they can be accumu-
lated with the education grants, the education allowances and the con-
tributions offered by ER.GO.
The general requirements are:
- being resident in Italy;
- �being under the age of 30 for those enrolled on degree courses and 

under 40 for those enrolled on master’s/doctorates and specialisation 
courses;

- �economic requirements: ISEE up to € 37,500.00 and ISPE up to  
€ 62,000.00;

- achievement requirements (see notice);
- �personal requirements and credit rating: no previous convictions or 

protests.

Education allowances (vouchers)
A limited number of education allowances are provided for students 
enrolled on Master’s, Higher Education Courses and Specialisation 
Courses abroad. The value of the education allowances, which varies 
according to the enrolment fees and the economic conditions of the 
applicants, covers up to a maximum of 70% of the enrolment fee. 
To make use of the education allowances, students must have:
economic requirements: ISEE up to € 35,000.00 and ISPE up to  
€ 58,000.00;
achievement requirements: degree (or first/second level diploma in the 
case of Higher Art and Music Courses) carried out within the maximum 
amount of time for 1st year behind normal course schedule;
age requirements: no older than 30 on the notice deadline date.
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Contributions for taking part in training/professional academic courses 
connected with specific regional development objectives
Contributions are provided for taking part in academic/professional 
training courses in Italy and abroad within the context of initiatives 
promoted by public or private bodies, connected to specific regional 
development objectives. 
The value of the contributions is in proportion to the attendance period 
of the academic/professional training course and is equal to € 500.00 
per month, up to a maximum value of € 2,000.00.
To make use of the contributions students must have:
- �economic requirements: ISEE up to  € 35,000.00 and ISPE up to € 

58,000.00;
- �achievement requirements: degree (or first/second level diploma in 

the case of Higher Art and Music Courses) carried out within the 
maximum amount of time for 1st year behind normal course schedule;

- age requirements: no older than 30 on the notice deadline date.



OUR CONTACT DETAILS
Website: www.er-go.it
E.mail: info@er-go.it
Tel. 051.6436711, Fax 051.235645 
Call Centre: tel. 051.6436900

Regional Offices

Bologna and Romagna
Bologna Via Schiavonia 5
Cesena Via Montalti 69, tel. 0547.364311 
Forlì c/o residenza Universitaria Sant’Anna, Via Focaccia 7, 
tel. 0543.61040  
Ravenna c/o Centro didattico EDI - Via De Gasperi 5, tel. 0544 5527  
Rimini c/o Università - Via Cattaneo 17, tel. 0541 434196  



E.mail
utentibo@er-go.it
utenticesena@er-go.it
untentifo@er-go.it
utentira@er.go.it
utentirn@er-go.it

Ferrara, Via G. D’Arezzo, 2
Tel. 0532.709811 Fax 0532.705076
E.mail utentife@er-go.it 

Modena, Via Vignolese, 671/1
Tel. 059.413711 Fax 059.413750 E.mail utentimo@er-go.it 
Reggio Emilia, Via Mazzini 6 - 4° piano, interno 8 
Tel. 0522.406333  Fax 0522.540498 E.mail utentire@er-go.it 

Parma, Vicolo Grossardi, 4
Tel. 0521.2139  Fax: 0521.213620
E.mail utentipr@er-go.it



Call Center tel. 051/6436900

Azienda Regionale 
per il Diritto agli Studi Superiori dell’Emilia Romagna


